
From the CEO:

Happy New Year!

I am excited to start 2023.  We have made some progress in our quest to find great people to
join our direct support ranks.  As I’m sure many of you are aware, the current labor market
has been very challenging for employers and recruitment has been the number one focus for
ECHO admin for many months now.  Helping us with that effort is our new Manager of
Human Resources, Amber Gollner, who joined ECHO last month.  She comes to ECHO with
a wealth of knowledge and experience and has truly hit the ground running.

With six months remaining in our fiscal year, continued focus on our growth and stability goals
are front-of-mind.  To that end, in 2023 we are adding a full time dedicated sales rep to the
ECHO Barkery and a General Manager to head up our new ECHO Business Services (EBS)
enterprise.  Both of these positions have been partially funded by our recent 2023 grant from
the Claude Moore Foundation for which I am very grateful.

Our new OmniLert system seems to be running well as we had the initial live event take place
during some inclement weather in December.  If you didn’t get that early morning text alert,
please reach out to Zanelle to get set up.  It is very easy.

Blue Elegance,  under GM Howard French’s leadership, had an excellent year-end with more
sales in November and December than in the entire 18 months combined prior to his arrival
at ECHO.  If you haven’t seen the new website I encourage you to do so and to share it with
family and friends:  www.blueelegance.org

The ECHO Barkery, with Pete Yuska at the helm, continues its impressive growth trajectory
with much more scheduled to happen in 2023.  Visit www.echobarkery.org to learn more and
treat your dog to the best treats in the USA.

While we are delighted that they have created new jobs (to replace the multitude that the
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Covid shutdowns permanently destroyed), none of our social enterprises (Barkery, Blue
Elegance or EBS) are at a sustainable break-even point yet.  The plan is get all three ramped
up so that they will be self-sustaining and ultimately be net contributors to ECHO’s bottom
line.  This will be a multi-year process.

I wish you all a very Happy, Healthy and Fulfilling 2023!

Paul Donohue, Jr.

Chief Executive Officer

ECHO

The ECHO Barkery

We are excited to announce a new partnership between The ECHO Barkery and Friends of
Homeless Animals!   Since 1973, Friends of Homeless Animals (FOHA) has saved and
placed in forever homes more than 17,000 dogs and cats that would otherwise have been
abandoned or killed.  We are proud to partner with such a long standing pillar in our
community.  If you would like to help two great organizations at once, you can do that by
visiting echobarkery.org/products/donate to FOHA  and making a purchase.  The items
purchased here will be shipped directly to FOHA so that they can have some tasty treats for
all of the dogs that they support.

Party!
We had a blast at our Holiday Party!  The Branch was a gracious host to us and ensured that
all of our participants and staff had a great time.  We bowled, danced, decorated cookies, ate
some great pizza, and really got into the holiday spirit.  Thank you to Lesley Salman of
Salman Home Realty for donating all of the yummy cookies, the cookie decorating station
was tons of fun!
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Community

ECHO was fortunate enough to have been
named as one of the benefactors of The
Social Collective Holiday Tea along with
Tree of Life Ministries. This was such a
generous, festive event! Bluemont Station
Brewery and Winery was beautifully
decorated and offered the perfect venue for
the 200 people in attendance. A huge
thank you to Lisa Ann Adams and the
entire Social Collective Team that put forth
extraordinary efforts to make this event
happen.

Your generosity and hard work is truly appreciated and is impactful to ECHO, THANK YOU!

Day Support Fun



Our participants in our LIFE Day Support Program have been busy this month! 

We had some fun with pajama day, who doesn’t love wearing their PJ’s all day?  We also
went out and helped to ring the bell and collect donations for The Salvation Army.  Being out
in the community helping others is a great way to spend some time during the holidays.

Blue Elegance
The Blue Elegance Team is currently consulting with Cupid on several Valentine’s Day
designs that are sure to please. They’ve also been busy pouring some special candles and
wax tarts aptly named Love Potion No. 9 to make your special someone feel the love on
February 14th! 

The new designs will be on blueelegance.org in the near future for your holiday shopping
needs.

Ambassador of the Month!
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This Month’s ECHO Ambassador is
Cortney Heykoop! 

Cortney is the owner of Clover Leaf Wealth
Strategies and has been a strong supporter
of ECHO’s over the course of the year. 
Cortney planned a shredding event at
SimplyBe Coffee for her customers and
used ECHO Business Services to do the
shredding, she has been a generous
sponsor and donor for multiple ECHO
events, and Cortney specializes in financial
matters for special needs families, 48% of
her clients at Clover Leaf Wealth Strategies
have special needs. 

Thank you for all of your support and for everything that you do for our community Cortney!

Updates:
Congratulations to ECHO’s LIFE and LIFE+ programs who recently underwent two extensive
regulatory audits which they passed with flying colors! 

These reviews were conducted by the Department of Medical Assistance Services
(Medicaid), and the Health Services Advisory Group, covering everything from our policies
and procedures, program participant documentation, and day support locations.   Passing
these audits means that the state has recognized ECHO as qualified to continue to provide
Medicaid Home and Community Based Waiver services.  This was a tremendous effort and a
job well done by all who helped with these important regulatory matters.
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